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CTPVKTVPA OTUETA!

1. Tlepedens OpraHW3aluil Ky IbTYpBL, B OTHOIICHUH KOTOPBIX ITPOBOAMIIICE
c6op u oBobiieHEe HHOOPMAIIH O Ka4CCTBE YCIOBHI OKa3aHusI yCeIyr crp. 3

2. Pesymsrarel 0606enns HHGOPMaLKH, PA3MEINEHHOH Ha O(HIMATBHEIX
caifTax 1 mHQOPMAIMOHHBIX CTEH/IaX B IOMEIIEHHAX OPTAaHH3AIMH KY/IETYPHI crp. 3

3. PesymbTathl y/10B/ICTBOPEHHOCTH I'PAXK/IAH Ka9eCTBOM YCIOBHH OKa3aHus
yenyr cTp. 5

4, 3HayeHUS IO KAXKIOMY TOKA3aTel0, XapaKTepU3yIomeMy 00Ire KpUTEPUK
OI[eHKH Ka4eCTBa YCIOBUH OKa3aHAA YCIIYT OPTaHN3aAIAsIME KYJIBTY Phl crp.8

5. OcHOBHEIE HEI0CTATKH B paboTe OpraHv3aliMi KyIbTyPhl, BELIBIICHHBIC B
xoe cOopa u 0600IeHns HEGOPMAIFH 0 KaueCTRe YCIOBUN OKa3aHus yCIIyT,

ctp. 11
H IPeUIOKCHHS TI0 COBEPIIGHCTBOBAHHIO HX IS TCIILHOCTH
6. TIpemmoyKeHHs IO COBEPIICHCTBOBAHMIO IEATEILHOCTH OpraHH3alii crp. 11
[Tpunoxenue 1. Dopma ANd OIEHKH ¢aiiTa OpPraHu3alry Ky IBTY DBl crp. 12
[punoxenue 2. ©opMa 14 yUeTa IoKasarelel NP IOCCIICHAR otp. 14
OpPTaHu3allié KyJIbTY P '
Mpanoxenne 3. AHKETA s opoca momyuarenef yenyr o Kauecrse otp. 17
YCIOBWMI OKa3aHus yCiIyT OPTaHu3anisIMU Ky IbTY DB P
Tpanoxerne 4. [TpeTOKCHIS O YTy YIICHHIO YCIOBUM OKa3aHKI YCIyTr B etp. 20

OpraHu3anusax KynbTypbl, BHICKa3aHHEIC PECHOHICHTAMH B IIPOIECCE OMpoca

! CrpykTypa oTdera chopmupoBaHa B cootRetTcTsrK ¢ “Ilpasunamy cbopa ¥ oGobmeHHs uEpOPMAIINE O KAueCTBe
VONOBHiA OKA3AHMA YCIyr OPrAaHH3ALEAME B Cepe KyIbTypBl, OXPaHbl 30pOBBA, 0OPa3OBAHHA, COLHANLHOIO
OBCIYKUBAHEA W (EIEPATBHEIME  YUPOKICHHIME — MEIMKO-COUMANBHOM  OKCHEPTHM3EI”,  YTEEPIKISHHLIX
nocraHosnerneM [parurenserea PO ot 31 mas 2018 1. N 638.
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1. Mepevens opraHuzanuii KyJIbTYpPhbl, B OTHOMEHHH KOTOPBIX HPOBOIWINCEH cbop u
oBo0menne nndopManuy 0 KadecTBe yCIORHI OKAZaHUA yeayr?

Coop m obobuierre HHbOPMAIHY O KAYCCTBE YCIOBMA OKA3aHHS YCIyr HPOBOAMIKCE B
OTHOIIEHHH CASAYIONTAX OPraHu3allil Ky IbTyPhL:

HanmeHOBaHKE OpraHa3aNnu HaurmMenoBarke B TaGIHDAX

MAY «KopeakoBCKHH HCTOPUKO-KpaeBeIIeckni Myseliy KopcakoBcKuil HCTOPHKO-KpaeReueckul Myseil

2. PesyabpTaTsl 0600menns uadopManug, pasMelneHHod Ha opHIEATLHBIX caHTAX H
HH(OPMAUHEOHHAIX CTeHAAX B IOMENICHHAX OPTaHH3ALINM KYJBTYPhI

Jlnsa cGopa wHbOpMAIHE, Pa3sMCIICHHONR Ha oQMIFATLHOM calite OpraHH3aluy KyILTYDEL
MCTIONB30BATACE (OPMA  OIEHKH, CleluaisHo cosfapHas Onepatopom. [loxasaTems Ui
OXIEHOUHOH GOPMBI GBITH Pa3paloTAHEL Ha OCHOBE CIEAYIOMeH ROpMATUBHOR a3bt:

- Crates 36.2 “MudopMarmoHHas OTKPEITOCTE OpPraHM3amyuii KynbTypel” 3aKkoHa Poccumiickoit
denepanun or 9 okTabps 1992 1, Ne 3612-1,

- Tlpuxaz Munncrepetsa KynsTypel P® or 20 deppams 2015 r. Ne 277 “O0 yTBepKISHHH
TpeboBaHuit K COIepXannio H GopMe IpeaoCTapTeHus HHGOPMAIIHH O JCSTENEHOCTH OpTaHu3aIui
KYIBTYpE, pasMemaemoll Ha oQHIM@IBHEIX CaiiTax yIONHOMOUCHHOTO (e/lepalbHOTo oprana
PICIIOJTHUTEBHOM BIACTH, OPTaHOB FOCYIAPCTEEHHON BiacTh cyGpexTor Poccuiickoit Oencpary,
OpPTaHOB MECTHOrO CaMOYIIPABIEHHS M OPraHi3aIHH KyIbTYPEI B CETH “Unteprer”;

- Ilpukas Mummctepersa kympTypsl PO or 27 anpems 2018 1. Ne 599 “O6 yTBepIKACHH
TOKa3aTenet, XapaKTepH3yIOMHX 00IHe KPHTEPHH OLCHKH KA4ecTBa YCIOBHH OKa3aHusd YCIyr
OPraHn3alisiMy KyJIbTYPEI .

Orenka npoBozunack OMEpaToPOM METOJOM aHATH3a OQHIIMANLHOrO calira OpraHm3auy
KyIETYpEL B ceTH "MiurepHer”. B onenxe opUIMANBHEIX CaliTOB U3YIaIHCh OKA3ATCIH KPUTEPHCB
“()TKPEITOCTH M JIOCTYITHOCTh HE(OPMAIHE 00 OpraHmM3aIimi Ky bTypbr” U “/loCTyIHOCTh YCIyT
st weBayaios” (myskT 1.1, 1.2 w 3.2 u3 nepeuns noxazatenci Ipukasa MuUEACTEPCTBA KYILTYPEL
P® o1 27 ampens 2018 r. Ne 599).

OszrakoMuTes ¢ QOPMOH ONEeHKH MOXKHO B IIpHinokeHHH 1 K JaHHOMY OTHeTy.

Jliast OTIpesIeeHH sl HaJUYis KN OTCYTCTRES MH(pOpMaliy Ha CaliTe OPraHH3allie KyIbTY bl
MEI HCIIOTB30BaNH MyHKT 7 “Tpebosanuii K cofepKanuio B GopMe IIPeIOCTABICHM urdopManuu
O IesTeNBEOCTH OpraHdsardil  KymbTypsl, pasMelaeMod Ha oQuIManeHBX — cafiTax
VIIOITHOMOUYEHHOTO (elepanbHOTO OPraHa MCHOMIUTENBHOE BIACTH, OPTaHOB rocyAapCTBEHHOM
BiacTH cy6nexToB Poccuiickolt Gezepainm, OpranoB MECTHOTO CAMOYIIPARICHHS B OpraHu3aui
KYILTYpH B cetv "HHuTtepHeT", yTRepimennbx Ilpukazom MHHHCTEPCTBA KyIBTYPEL PO ot 20
dreBpars 2015 1. Ne 277.

Hugopmayus 0 desmensHocmu OP2AHU3GYULL KYILINYPLL, GKMOHAT QUuinabl, (npu ux
HOAUYYL), pasMenyaemcs € AOCIMYRHOY, HA2AOHOT, NOHAMNOU hopme, 6 MOM yucie & gopme
OMKPUIMBIX OGHHLIX, 00CheNusas OMKPbIMOCHb, aKMYANbHOCMb, NOTHOMY, O0CIOGEPHOCHTD
unpOpMayuY, NPOCMOMY U NOHAMHOCHbL GOCADUAMUA UHMOPMAYUY C UCRONB30BATUEM, RDU
HEOBXOOUMOCTY, CUCHEMBL CCBLIOK HA adpeca pecypcoe & cemy "Humepuem”, cooepoicaujux

2 B cooTRETCTRMH ¢O cTaThell 361 DenepansHoro 3akona ot 21.07.2014 1. Ne 256-03 «O BHeceOHH H3MEHEHHN B
OTIENbHEC 3AKOHOIATENEHBE akThl PoccHiickol efcpanmu IO BOIPOCAM NPOBEICHHA HE3aBHCHMOM OLEHKY
KAUECTRA OKA3AHMH YCIYE OPraHH3anusaMy B cdepe KyTnTypbl, COLHAIBHOTO 00CTy)KUBAHIA, OXPaHb! 3M0POBLA U
oGpa3oBamsy), HE3ABHCHMAA ONEHKA KaueCTRA OKASAHMA YCIYT OPraHH3aluaAMA KyJIETY DBl ABIASTCH ool m dopm
00ImecTBEHHOTO KOHTPONSL H IIPOBOANTCA B LESX TIPEIOCTARCHIA IDAKAAHAM pHbOpMalAE 0 KAUeCTBS OKA3ZAHHA
YCITYT OPTaHH3aIHAME KYABTYPBL, & TAKKE B LeUAX TIOBBIIICHMA KA9eCTBA WX ICATENBbHOCTIL
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coOmeememayioujue OOKYMEHMbL (30 UCKAIOYEHUEM CBEOeHUT, COCMABNAIOUUX 20CYOaPCMBEHHYIO
U UHYIO OXPAHACMYIO 30KOHOM MAHY).

Onupaschk Ha JaHHbIH TYHIKT, MBI IPHHSJIA PEINeHHe HC YIMTHIBATH HAJIHTIHC mHopMaluy
Ha caiiTe OPraHu3allie, eCIM OHA COACPUTCH HCKIIOURTENRHO BHYTPH JIOKYMCHTOB, B pas/ielax ¢
HHBIM IpejaasHavenneM. [l gocryna K Takod mHGOpMalmi HeoOX0AMMO MOHUMATH, B KAKHX
HMEHHO JOKYMEHTaX 3Ta HHpOPMAIH MOXKET HaXOAUTLCA, @ 9T0 YIS He SBIACTCA HPOCTRIM I
ITOCeTHTENA caiTa.

B mepByo o4epenn OLCHUBANOCE HanyyHe obImelt mudopmMariis 00 opraHu3aniix Ky Ty pel,
BKITEOYAS (GHIHANET, HATAYAE B (YHKIMOHHPOBAHKS AUCTAHITHOHHBIX CII0CO00B 00paTHOR CBASH
W B3auMO;IeficTBHS ¢ monydarenamu yerayr. Onenka oOpeMa HHGOPMANHH, IpeICTABIEHHON Ha
calite OPraHM3aIH, B COOTBETCTBHH C CYMIECTBYIOIUMH HOPMATHBHO-IIPABOBBIMH aKTaMH,
OIHMCAuHOM B Hauame pasfena, MpomsBomures o imxame or O go 13 Gamnos, roe 0 — o710
MHHMMATBEBI 06heM HadopManut, a 13 — MakcaManbasii o0beM. B Tabmume 1 HpeacTaBieHb!
pe3yNbTaThl ONEHKH YUPEeKICHHUS.

Tabauna 1.
OGreM HAGOPMAITHHA, Pa3MEILECHACH Ha 0QHIHMATRHOM caliTe OpraHHally, B COOTRETCTRUN C KOMIMCCTBOM
MATEPHATIOR
Opramsau®s HurerpansHblii
MOKA3aTeNhb
Kopcakopckuit HeTopUKo-KpaebeTaeckull Mysel 13

Oprasu3anis pasMECTHNIA BCK He0OX0IMMYIo HEQOPMALIFIO Ha calite B ceTn HurepHeT.

Tms cGopa wHGOPMAIME, pPa3MEINCHHOM Ha MHGOPMAIMOHHBIX CTEHAaX B HOMELICHHIX
OpTaHW3AIMY KyJIETYphl, HCIIONB30BANachk (HopMa OHEHKY, CTIeNHANLHO coznantas OnepaTopoM.
Ornerxa mpopoauiack OUepaTropoM MeTo0M HAOMIOACHHA B IPOLECCEe MOCSIHECHIS OpraHU3alHy.
B oueHke urdOPMAIHOHHBIX CTCH/OB H3ydHancs KpuTepud “OTKPBITOCTE H JOCTYIHOCTH
uadopMammy o6 opragmzamuu KyIbTypsl” (myHkr 1.1 @3 mepeuns mokasarencil 1lpmkasa
MunucTepeTBa KyapTypst P® or 27 ampens 2018 r. Ne 599). Jlamnas QopMa OZHOBPEMEHHO
ACIOIB30BAJIACH TAXKE LI OLEHKH Kpurepres “KoM(pOpTHOCTH yCIoBHil PSIOCTABICHHA yCIYT
i “JlocTymHOCTE yeayr i mmsamumos” (mymxr 1.1, 2.1, 3.1 u 3.2 u3 nepeuns noxasartenei
Iiprkasa MunucrepeTsa Ky asTypsl PO or 27 ampens 2018 r. Ne 599).

[locte amamm3a (GOTOMATCPHANIOB, HAIPABIEHHBIX Opranusanuel, Obul0 BLIABIEHO, HrO
cTEHAB! ¢ HHPOPMAIHEH O ASSITeNBHOCTH IPHCY TCTBYIOT, HE(OPMAIIUS Ha HITX IPSACTaBICHA.

3. PesysibTaThl Y/0BJICTBOPEHHOCTH FPANKIAH KAYECTBOM YCIOBHI OKA3ANIS YCIyT

Jinst  OICHKH  YIOBNEGTROPEHHOCTH TIPaXJaH KaueCTBOM YCIOBHH OXa3aHHA yCIyr
UCTIONB30BANCS MeTo){ ompoca. Jms mpoBedends ompoca OblIa memojksosana “Metomuxa
BBIIBICHUA K 0000eHHs MHESHNS TPaKIaH O Ka4ecTRE YCIOBHEH OKa3aHus yCIyT OpraHu3alHAMH
B cdepe KyIbETYphl, OXpaHBl 3H0pPOBBH, OOpa3oBaHHMS, COLHAIBHOrO OOCTYXHBAHHA K
(elepalbHEIMA  VIPESKICHHAMHE  MEIHKO-CONHATBHON skcepTu3sl”  (manee - Merommka),
yreepiennas [Tpukasom MurTpyaa Pocenn ot 30.10.2018 N 675m.

YHCIeHHOCTh PECTIOHICHTOR OBlIA paccyuTana B COOTBETCTBHM C II. 2.7, METOOMYECKHX
PEKOMEH AN 110 OPTAaHU3AIUY H IPOBEICHHIO HE3ABHCUMOMH OLICHKH KaTecTBa YCIIOBHH OKa3aHHsL

3 Bee nokasarTe M UL OLEHKH Hamwams WAGOpMAIE Ha OGUIMANBHBIX CARTax OpTaHM3alMi KyJasTypsl Obii
copmMupoBaHs! Ha ocHoBe [IprKasa MuERCTEPCTBA KyIbTypsl PO o1 20 (espans 2015 r. Ne 277 “O0 yTBepKACHUN
TpeGoBaHMH K CONEPEAHHI0 M (OpMe NPENOCTABNSHHA MH(POPMALIM O AEATSNSHOCTH OPrapM3alii KyJETYDBL,
pazMemaemMoil na oQUIHATLHBLX CAHTaX YITONHOMOYCHHOTO (elepalbHOro Oprata HCHOTHHTENBHOH BIACTH, OPTAHOB
rocynapeTBeHEOM BracTh cy0bexTor Poccuiickodt Medepaliy, OPTAHOBR MECTHOTO CaMOYNpPABRIEHAT 1 opraguzaimi
KyneTypel B ceTH “HuTepuer”
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yCIyT opranu3anusaMu B cdepe KyJIbTypsl (YTBepikaeHbl Pacnopssxenuem MUHKYIbTYphl Poccun
ot 18.12.2020 N P-1681). Bce opranu3amuy JOCTUINIH HEOOXOAMMOI0O YHCIIA OIIPOLICHHBIX.

YHCIeHHOCTh
.. | UucneHHocTh Hons
Ha3sBanue B onpoce nostydatenei
PECMOH/ICHTOB | PECTIOH/IEHTA
YCIyT
KopcakoBckuii HCTOPHKO-KpaeBeHeCKUH My3ei 17599 257 1%

Brseienne u 06001eHre MHECHHS OTydaTesIei yCIyT MPOBOIHIIOCE IO aHKETe /It 0Ipoca
mojyuarejgedl yciayr o KadecTBe YC/IOBMH OKaszaHWs YyCJIyr OpraHd3allisMid  KYJIBTYDbI,
peKOMeH/I0BaHHON MeTomuKONH B COOTBETCTBHH C [IOKA3aTEISMHU, XapaKTepH3yIOIEMU 001me
KPUTEPHH OIICHKH Ka4eCTBa YCIOBHH OKa3aHUs yCIyTr OPraHH3alMsaMu KyJIbTYPbL, YTBEPHK/ICHHBIMH
[Ipuxasom MunucTepeTBa KyabTypsl PO ot 27 anpens 2018 r. Ne 599. Osnakomutest ¢ 00pasnoM
AHKEThl MOJKHO B [IpuioskeHnu 3 K JaHHOMY OTYETY.

Cpox npoBezmenust onpoca ¢ 3 o 11 nosdps 2022 roxa.

Jna o3HaKOMJIEHUs ¢ SJEKTPOHHOM aHKETOH, KOTOpas MCI0JIb30Bajlach i IPOBEICHHS
OIIpoca B OPraHU3aIuy, He0OX0IUMO MIEPEHTH MO CChUIKE:

https://docs.qooale.com/forms/d/e/1FAIpQLSfiPBRI408IQfUVRDUkQOSSk4mub3TJ_7fSUVKDKwQ
KXYcRQA/viewform?usp=sf_link

IlepeiiaeM K pesymbTaTaM onpoca o0 YAOBIETBOPEHHOCTH I'DAXJIAH KAYECTBOM YCIIOBHH
OKa3aHHs YCIyT.

IlepBblii  BOIPOC AHKETHI Kacajlcs YAOBICTBOPEHHOCTH PECIHOHACHTOB OTKPBITOCTBIO,
MOTHOTOH H JIOCTYIIHOCTBIO HH(BOPMAIKM O JEATeIbHOCTH OPraHM3allMH, pa3MelleHHOW Ha
MHPOPMAIMOHHBIX CTCHAAX B MOMEIIEHHH opraHu3anuy. CBOIHEIC JaHHBIE 0 TAHHOMY BOIIPOCY

npejcranieHsl B Tabauue 2.
Tadnauna 2.

Jloss pecrnoHIeHTOB, O0PAABIIHXCA K HHYOPMALOHHOMY CTEHIY H YAOBIETBOPEHHBIX OTKPBITOCTBIO,
MOMHOTOH M JOCTYHOCTBIO PA3MELIeHHOM Ha HeM MH(OPMALMH O NEATEIBHOCTH OpraHH3aLHy,

[oxazarenu Obparaniuck | Y 10BIETBOPEHBI

KopcakoBCcKuii MCTOPUKO-KpaeBe1YecKHi My3eil 100 100

AGCOMIOTHO BCE PECIOHIEHTBI OPTaHU3AIHH Y/IOBIETBOPEHB! OTKPBITOCTBIO, IOJHOTOH H
JIOCTYITHOCTRIO pa3MelleHHON HHPOPMAIHK O JIeATENBHOCTH.

Jlaee pecroHjeHTaM Ipeaaragochk OLEHHTh CBOKO YIOBIECTBOPEHHOCTh OTKPBITOCTHIO,
TIOJIHOTOH M JOCTYIHOCTHIO HHGOPMAIKKU O JesITeIbHOCTH OPraHM3allMH, PasMEIICHHON Ha ee
ouIHaNTLEHOM caliTe B HH()OPMAIMOHHO-TENEKOMMYHHIKAHOHHOH cetn "Murepuetr”. CBO/HBIC

JIAHHBIE 10 JAHHOMY BOIIPOCY TipejicTaBieHsl B Tadmuie 3.
Tadnuua 3.

Jlonst pecnoH/IeHTOB, NONL30BABLIHXCA O(HLUHATBHBIM CaliTOM OpraHH3alii B HHPOPMALIMOHHO-
TeNeKOMMY HUKAIIHOHHO# ceTu "HHTepHeT" H YI0BIETBOPEHHBIX OTKPBITOCTLIO, MOIIHOTOMH H JOCTY THOCTLIO
pasMeILEeHHOH HHPOPMALHH O €8 NeATe/IbHOCTH, %o

[Tokazatenu ITonb3oBanuch | Y NOBJIETBOPEHDI

KopcakoBckuii HCTOPUKO-KpaeBe 4ecKuil Mysei 99 100

AGCOIIOTHO BCE PECTIOHIEHTHI OPraHH3alUK KYyJIbTYyphl YIOBJIETBOPEHBI [MOJTHOTOH H
JOCTYIHOCTBIO Pa3MeIleHHOM HHPOpMALIHU O JEATE/ILHOCTH.



PecrionjierraM ObUT0 TPEIVIOKCHO IIOATBEPIUTE HANKMUHE pPAAA YCIOBHH, KACalOIIHXCs
KOMQOPTHOCTH IPSAOCTABICHAA YCIyT B opranuzanui. CIHCOK yCnoBHH KOMGMOPTHOCTH H A0
PECTIOH/ICHTOB, OATBEPAMUBIIHNK HX HATHUMe, BBl MOXeTe YBRAETh B Tabaume 4.

Tadnuna 4.

Jos peCTIOHASHTOR, TIOATBePIHBITHX HATHIHE YCIOBHI KOM(OPTHOCTH HPEAOCTABIEHHS YCIYT B
OpraHH3alMy KyJIibTyPE, %o

Venosnsa komBopTHOCTH V I0BIETBOPEHEE

Kopcaxopcxnti ueropHro-kpaceaueckull Mysei 100

AOCOIIOTHO BCE PECHOHAEHTEl OPraHU3allMH KyJIbTYphl, YIOBIETBOPSHL! YCIOBHAMU
KOMGOPTHOCTH IPEIOCTaBACHH YCIIyT.

Vyer wanwums yoioBuif  KOMQOPTHOCTH BeJCH IPH  TOMOIOE (OPMBIL, KOTOpad
ACIIONR30BAIACh TakXKe OIS OICHKW HamM4ms WHQOpMAmuM HAa HHPOPMALUOHHOM CTEHAE
OPraHuzalldd B JOCTYHIHOCTH YCIyr I HHBAMAAOB (focTymHa B IIpioikeHHH 2 K JAHHOMY
oruery), B onenke w3yuannch nokazarenu kputepus “KoM(popTHOCTE YCIOBHH IPETOCTABICHHS
yeryr” (myskr 2.1 w3 nepeuns moxazarenei! [Ipukaza Murncrepersa KynbTypsl PO or 27 anpens
2018 1. Ne 599).

Marepuans:, momyuenHHble OnepaTopoM, TOATBEPAHNTH HATHYHE BCEX  YCIOBHMA
KOMGOPTHOCTH [IPEAOCTABICHNS YCIYT.

CJIG,HYIOH.II/Iﬁ BOMPOC KaCAICAd YAOBICTBOPCHHOCTH PECIOHACHTAMH — AOOCTYIHOCTLIO
IIPEAOCTAB/ICHUA YOIy IJIH WHBATHIOB B OpraHHA3allHH. Ha nanubIH BOIIPOC OBIIO IPEATIOKCHO
OTBETHTE TOJIBKO JHIAM, HMCHIMHM VCTAHOBICHHYI) TPYHIY MHBAIHINOCTH HIH HX

npencrasuTesy. CBOIHBIEC JaHHEIE 110 IAHHOMY BOIIPOCY IMpeacTaBiIcHEl B Tabmuae 5.
Tabmuuoa 5.
TToJist PECHOHAEHTOS, MMEFOTINX YCTAHORIEHHYE) TPYIITY HHBAIMIHOCTH (HITH HX IPSACTABHTEIH),
VAOBICTBOPCHHEIX JOCTYITHOCTEIO TPEIOCTARIEHNA YCILYT ANA HHBAIHNOR,

IMoxazatenn VY HOBJIETBOPEHEL

Kopcakoseknii HCTOPHKO-KpaeBeTIecKui Mysell 100

AGCONIOTHO BCEe PECIOHACHTH OpraHH3alMH, MMEIONIHME YCTAHOBJICHHYIO [IPYIILY
HHBQIHTHOCTH (MJTH MX TPEJICTABITEN ), TOBOILHEI YCIOBUSIME JOCTYITHOCTH.

B mpotecce mocemenus oprannzanui OmepaTopoM TOCTYIHOCTH YCIyr Ui HHBATHIOB
H3YJaIachk METOIOM HAOIMOACHIA. YUeT BelIcs IPH MOMOIIH QOpME], PaHee HCIOIL30BAHION s
OIEHKH HAMHYHS HHHDOPMAIMH Ha HH()OPMANHOHHOM CTEHIE OPTraHU3aliy ¥ HAIWYIHS YCIOBUH
xompopTHocTH (MocTyiHa B [Ipuioskenun 2 K JAHHOMY 0T4eTy). B ogHKe n3ydanuch DOKa3aTeln
kputepusa “JlocTymrocTs youayr mis mHBaMA0B” (myHKT 3.1 M 3.2 W3 mepedms mokasaresew
Ipukasa MunucrepcTea KyusTypst PO or 27 anpens 2018 r. Ne 599).

B Tabmwuax 6 u 7 IpeACcTaBICHb! Pe3YJILTATHI ONEHKH XOCTYTHOCTS YCIyT I HHBAJMJIOR,
Homepam B Tabmurie 6 COOTBETCTBYIOT CIIEAYIOMINE YCIOBES JOCTYIHOCTH AJIs HHBATHIOB!
1 - OBopyoBanue BXOAOEIX TPYII AHTYCAMH I O/ IbeMHBIME ILIaT(hopMaMH

2 - Hanwure BBRIACIEHHBIX CTOSHOK JUIS ABTOTPAHCIIOPTHEIX CPEACTB HHBAIANOB

3 - Hannune aganTtapoBaHHEIX TU(TOB, NOPYHIHEH, PACIIMPEHHBIX ABEPHEIX IIPOEMOB

4 - Hanuure CMEHHBIX KPECe-KOISACOK



5 - Hamuuwme CHEITHAJIBHO O60py110BaHHBIX CaIUTapHO-THTHEHHYCCKHX noMernieHuit B
OopranM3anuu

Tabauua 6.
OGopynoBaHUe TEPPHTOPUY, NPIISTAIoMeH K Opranusaluy, 1 e¢ IIOMEIISHHH ¢ yIeTOM JOCTYIHOCTH s
HUHBATTHAOE.
Cymma
Yemorusa QOCTYITHOCTH A5 HHBATHMAOR 1 2 3 4 5 | ycuoB
511
KopcaxoBekril HCTOPHKO-KpaeBeAUeCKHH Mysell 1 1 1 1 1 5

B oprammsanun KopcakoBckuii HCTOpHKO-KpaeBeaeckuit Myselt 060pyL10BaHEL BCE YCIOBHS
JMOCTYITHOCTH J1 UHBATIHKOB.

Homepam B Tabmutie 7 COOTBETCTBYIOT CICAYIOMIHE YCIOBHA JOCTYNHOCTH.

1 - JlyGnuposanvie Ui MEBATHAOB TI0 CIYXY H 3PSHHIO 3BYKOBOH U 3pHTENFHOH HHQOPMAIHK

2 - [Iy6nupoBauue Hajmucel, 3HAKOB M HHOM TekcroBoM H rpaduueckoi mEGOpMalny
3HAKAMH, BRHIOJHEHHBIMI pellbe(HO-TOYeYHBIM MPAGTOM bpaid

3 - BO3MOXHOCTR IPEJOCTABICHHUS WHBAMIAM IO CIyXy (CIyXy H 3pEHHIO) yCIyT
CYPIOIEPEBOIUHKA (THHIOCY PAOTIEPSBOTHKA)

4 - Tlomomis, OKassiBaeMas PAOOTHHKAMH OPTAHU3AINH, MPOINCAMUMH HeoOX0auMoe
obyuenue (MHCTPYKTHPOBAHKE) (BO3MOKHOCTE COMPOBOKACHNS PaOOTHHKAMIE OpraHA3ailiHg)

5 - Hanwane BO3AMOKHOCTH NIPEOCTABIECHHS YCIYTH B JUCTAHIIHOHHOM PEKUME HIIH Ha JIOMY.

TaGnuma 7.
Ob6ecreycHre B OPraHURALKE YCIIOBUH JOCTYITHOCTH, IO3BOJIEOLIHY. HHRANNAAM Oy YaTh YCIIYTH HapaBHE €
IpPYTHMH
Cymm
VCIORHA JIOCTYIHOCTH IS HHBANULOR 1 2 3 4 5 6 @
YCIIOB
uit
KopcakoBcx#ii HCTOPHKO-KPaeBeIUECKHN My3ei 1 1 1 1 1 1 5

B opraHm3aiyi KyJBTYpbl KOpcakoBCKHI HCTOPHKO-KpaeBefuecknii Myseii obecnedeHsl 6
BCC YCIOBHS YCIOBHH TOCTYIHOCTH, TO3BOMSIOIIHE HHBAIHIAM IOIYYaTh YCIyTH HapaBHE C
OPYTHMH.

Jlanee BOIIPOCHEl KacalHCh YIOBJICTBOPCHHOCTH PECHOHNACHTOB ,[[OGI)O)KBHaTeJIBHOCTI:IO H
BEKTHBOCTRIO IBYX THIIOB pa60THI/IKOBZ

- 00ecIeunBaOIIMX IEPBAYHBIA KOHTEKT ¢ HOCETUTE/IAMI B HHQOpMHpPOBaHHE 00 yclyrax npH
HEMoCPeICTREHHOM 00paIleHyH B OpraHI3aIHIo;

- 06€CH611HBEIIOIHI/IX HETIOCPEICTBCHHOC OKasanue YCIIyTd IIPH 06paH.IeHHH B OpraHm3allHiO.

CBOJTHEIE TAHHEBIE O JAHHOMY BOIIPOCY IpeacTarneHs: B Tabmune 8.
Tabauia 8.

V IOBIETBOPEHHOCTD PECIONAEHTOR A00POIKETATENLHOCTEI) i B&XKITHBOCTEIO paGOTHHKOB, IPH OOPAIIGHHH B
OpTaHE3alHE KyIETYPBL, %o

ObecrieueHne
Obecreerre
MEPBHIHOIO
" HEHOCPEICTBEHH
Tun pzauMoaeiicTerd paloTHUEA € TIONYYATENeM YCIIYTH KOHTAKTA H
OO OKa3aHui
HAGOPMHUPOBAHH
VCIIyTH
e 06 yemyrax
KopcaxoBekuii HCTOPHKO-KpaeBeUECKHH Mysei 100 100




AOCOIIOTHO BCE PECIOHASHTE] OPraHH3alHI KYJBTYPBI YIOBJICTBOPEHBI
ToOpOIKEIATEIFHOCTRIO H BEKIIABOCTRIO PAOOTHHKOB UPH 00palleHH B OPTaHH3AIMIO IPH PA3HBIX
THITAX B3aHUMOICHCTBHS,

Taxske 3amaBaycs BONPOC 00 YIOBIETBOPSHHOCTH PECIIOHEHTOB JOOPOKENATEIbHOCTRI) W
BENUIMBOCTEIO PAOOTHHKOB OPraHH3alui, ¢ KOTOPEIMH OHY B3aHMOACHCTROBANY B JIACTAHIIHOHHOH
dopme. CROZHEIC TaHHEIE IT0 JAHHOMY BOIIPOCY NpenactasneHsl B Tabnuue 9.

Tabauna 9.
V}IOBHGTBOPBHHOGTI: PECIOHICHTOR ,D;OGpO}KﬂJIaTG.HBHOCTLfO H BEXNHBOCTEHY pa6OTHI/IKOB, P
HUCIIONB30BAHMK ANCTaHITHOHHLIX (IJOpM BBaIfIMOI[BﬁCTBHH ¢ Oprauu3alisIMi KYNBTYDEL %

IToxazarenn Moanzosanucs | Y 10BICTBOPESHL!

KopcakoBekuii HCTOPHUKO-KPASBEIHSCKMH My 3cH 98 100

AOCOMIOTHO BCE PECHOHACHTHl OPraHH3alMy KyJIbTYPbl M3 YHCIA TOIb30BABIIMXCA
JIUCTAHIMOHHEIMI  (JOPMaMH  B3AHMOMACHCTBHA VIOBACTBOPCHEI A00POKETATEIBHOCTEIO H
BETHBOCTEIO PAdOTHHKOB.

B JAKIOYCHAN, PCCIIOHACHTOB IIOITPOCHIIH JAaTh 06H.IYIO OLICHKY OpraHH3alydy, KOTOPYIO OHU
IMOCeIalH. IIHH 3Toro OBIIO 3a0aHO TPH BOHIpOCa ¢ TOTOBHOCTH PLKOMEHI0BATL Opramu3aIlHio
CBOHM 3HAKOMEBEIM H pOHCTBGHHHK&M, YAOBICTBOPCHHOCTH OPraHu3alluOnHbIME  yCIIOBHAMM
OpeaocTasICHus YCIYD H  YHIOBISTBOPCHHOCTH B ICIOM  YCIOBHSAMH OKasaHHs YOIyl B

oprasuzargi. CBOZHEIC JaHHLIe IO AHHBIM BOIIpocaM IpeacTasieHsl B Tabmime 10,
Tatmuua 10,
Q0mad onenKa opraHA3anHH KyIbTYPEL, %o

Y AOBICTBOPEHHOCT
I'oToRHOCTE . V 0BISTROPEHHOCT
PEKOMEH/IOBATE b B IIelI0M
OpraEH3alMOHHBIME
Mokazarenn OpTAHA3AIHE CBOMM YCIOBUSMHA
YCIIOBHAMH
3HAKOMBIM H OKa3aHUg yCIyT B
TpeIOCTABIIEHHS
POACTEREHHHKAM OpraBM3alHn
YCIyT
Kopcakopekuil HCTOPHKO-KpacBeaHeckuil My3eii 100 100 100

ABCOIIOTHO BCE PECHOHJICHTRI TOTOBBI PEKOMEHIOBATL OPTAHU3AIMIO CBOHM 3HAKOMBIM H
POACTBEHHUKAM, [OBONLHEI OPTaHU3aIMONHEIME YCIOBHIMHE IPEIOCTABICHUS YCIIYT M Y CHOBMAMHE
OKa3aH#st YCIyT.

4. IHaveHns no KAKIOMY IIoKa3aTe/ 0, XapAKTePHUIYIOLIEMY 061111/16 KPHETCPHH OLIEHKH
RaAYe€CTBA yCJIOBI/lﬁ OKAZAHHA YCIYT OPraHdsaliuaMHi KYJILTYPbI

B coorsercreru ¢ nyHKTOM 5 «llpaBmi cOopa u o0oOmenns mHOOPMAIME O KayecTBe
YCIIOBHH OKA3aHAA YCIYT OPranm3aiuaMu B chepe KyJIbTYDPBI, OXPAHEL 310POBbs, 00pa3oBaHEd,
COIMMATLHOTO  OOGCIY)KHBAHHA W (EeNepalbHBIMH  YUPSKACHHSAMH  MCOUKO-COLIHAIBHOM
SKCIIEPTH3EY, yTBepKAeHHBIX [locranornenuem IIpagurenscrea PO or 31 mas 2018 . N 638,
HaHHBE B TAOMHIAX IpeJiCTaBleHbl B (opMare, o0eceuuBalonIeM BO3MOKHOCTL JaJIbHERIIeH
00paboTKy JAHHBIX M pasMeIleHue Ha OQUIKATLHOM caifTe I pasMeleHHS HHQOPMArua o
rOCYMAPCTBEHHBIX H MyHHAIUITANEHEIX yupexaennsax https://bus.gov.ru

KonuuecTBo | o
.. | UmcneHnocTs Jonn
HanmeHoBaHME OPraHu3anun norpedarenei
PECIOHAEHTOB | PECTIOHASHTOR
YeIyr
Kopcaxosekuii neropuko-kpacseMeckuii Myseit 17599 257 1%




1. OTKPBLITOCTE H AOCTYIHOCTD HH(OPMALHK 00 OpraHH3a KM

1.1.1. O6vem unpopMann, pasMenienHol Ha HEDOPMAIHOHHBIX CTEHAAX B IIOMEINEHHN

BrinmonHeH#e
OPTaHM3AIHE, 110 OTHOWEHHIO K KOMIISCTRY MaTePHANIOR, PA3MELeHIe KOTOPBIX YCTAHOBISHO S
HOPMATHBHO-TIPABORLIMY AKTaMH
Kopcaropcxmit mcroprko-KpacseIUecKri My3el 10 10
1.1.2. O6peM mHOOPMAIHH, PAIMENIEHHOH Ha OMHIMANEHOM caifTe OpraHH3allky, 10 OTHOWEHKIO | Belnonuenie
K KOJHYECTBY MaTepHaIoR, pasMelieHue KOTOPbIX YCTAHOBIEHO HOPMATHBHO-IPABOBEIME 8KTaMY |  HHIHKaTOpa
KopcakoBeKkiif HCTOPHKO-KpaeBeAYSCKI My3el 13 13
1.2.1. Hanuume 1 (pyHKIHOHAPOBAHHE HA OQHUIIHATEHOM CaliTe OpranHsaiimyd HHGOPMALuy o BoinostHeH#e
MUCTAHITHOHHBIX ¢TI0C0o0axX B3aHMONSHCTRU ¢ NOLY YATEAIME YCIYT HHIHKATOPA
Kopcaxopckuii HeTopHKO- B HaargEy ¥ Oy HRIHOHHPYIOT Oouiee TPEX MHCTAHIFOHHBIX 100
KpaeBeUeCcKHif My el crocofoB B3aUMOIeHeTRUS
1.3.1, Yncmo momydaTenei yeayr, YAOBASTBOPEHHEIX KAUeCTBOM, IIONHOTOH H JA0CTY ITHOCTHIO
HHGOPMAIMY O JesATeIBHOCTA OPTaHH3AUNY, PA3MEIIEHHOH HA HH(POPMAlIHOHHEIX CTEHIAX B R
HOMEIIESHHY OPraHU3allii 0 OTHOIICHH K THCTY OHpPOIICHHEIX MOMyyaTened yenyr, HRHKATOpA
OTBETHBIIAX Ha COOTBETCTEYIONIHH BOMPOC AHKETH! {YUHTHIBAIOTCH OTRETH TOIBKO TEX
PECTIOHAEHTOR, KOTOPHIe 00paluaines K FHGOPMAIIAH Ha CTEHIE)
KopcaxoBckHif HCTOPHKO-KpaeBeAueCKEiL My3eil 256 256
1.3.2. Ynemo momygarenei yeryr, yI0BIETBOPEHHEIX Ka9eCTROM, ONHOTOR H AOCTYIHOCTEIO
HHMOPMAIIHH O ASATEIEHOCTH OPraHH3alliy, pa3sMelISHHEOH HA OHITHANIEHOM CaliTe Opranu3aii .
IO OTHOIIEHHIO K THCIY ONPONISHHBIX TIOMydaTeNel YCIyT, OTBETHBILHX Ha COOTBETCTBYFOIIMIT
BONPOC AHKETEI (YUHTHLIBAXOTCS OTBETH! TOBKO TEX PECIIOHASHTOB, KOTOPbIE 00pamanuch K HHRETOpa
vadGopMay Ha calite)
Kopcakorckuii HCTOpHKO-KpasreaAdecKHi mMy3ei 255 255
2. Kom¢opTHOCTE YCJIOBHIT NPeIoCcTABIEHHS YCIYT
21 " Brimongexue
1.1, Harne xoM$pOPTHEIX YCIoBHH ANd IpeAOCTARNSHHS YCITyT R TEKETODS
Kopcakorekuii neropuxo- |Hannape mara 1 Gonee kKoMBOPTHRIX YCIOBHH sl TIPEAOCTABISHIA 100
KpaeBe4ecK it My3ei YeImyT
2.3.1, Uncno monydateneil yeayr, yA0BICTEOPEHHRIX KOMQOPTHOCTRIO IPEIOCTARISHHT YCIYT BE{HOIHEHAS
OPraEM3aieH, 0 OTHOMIEHHIO K YHCIY ONPOIISHHLIX NoyyaTeell yCeIyT, OTBETHRINMX Ha HEKATODA
JAHHKH BOITPOC
Kopcaxorckuit HCTOPHKO-KpaeBeIeckui My3el 256 257
3. JocTynHocTs Yeayr Ajlsl HHBATHIOB
3.1.1. Hanuyue B TOMEIMIECHISIX OPTaHU3AIHE COTMANBHON chepsl ¥ Ha IpUIeTAIOMEH K HeH BrImosiHe HEE
TEPPUTOPHH YCIOBUH AOCTYHOCTH NI HHBATHIOB HHIUEATOPA
Kopcarosekuii neropuko- .
KpacseTueckul My3ett Hanpuue nsity v Golies yCIOBAH JOCTYIHOCTH AT HHBANLIOB 5 100
3.2.1. Hamquue B OPTaHA3ALME COLUANLHOMH cepbl ycIoBHH H0CTYTHOCTH, HO3BOIAMIIIX BemmonzeHue
WHBATHAAM TIONYYaTh YCTyTH HAPaBHE ¢ APYTHMH HHIHKATOPA
KopcakoBeKri HCTOPHKO- N
. Hamarie sty 1 6onee yCeloBHH JOCTYHHOCTH IS HHBATHAOR 5 100
KpaeBeIUECKUil My3ei




3.3.1. Yucao momydaTesel yoryr-RHBAIHAOB, Y JOBACTBOPEHHEIX JOCTYITHOCTRIO YCIYT L

HHBTHIOR, 10 OTHOIUEHHIO K THCITY OIPOLIeHHBIX [OTyUaTeneH yCiyr-HHBaIHI0B, OTBETHBIINX iﬁg;g:::;:

Ha COOTBETCTBYIONTHI BONPOC AHKETH! (YUHTEIBAIOTCA TONBKO MHBAMK/IBL H HX [IPE)ICTABMTEIN)

KopcaxoBekait HCTOPHKO-KpaeBeAUeCkrit My3e 26 26
4, JoGpoxkenaTessH0oCTh, BEUIHBOCTL pAGOTHHKOB OPranM3auuy

4.1.1. Ysncno noayyareneil youyr, ya0BIeTBOPEHHEIX 100POKETATSILHOCTEI, BEXIIHBOCTEIO

paBOTHHKOB OPraHK3aTMY, 00ECTIEUMBAIOIIAX NepPBUYHbI KOHTAKT H HH(MOPMHPOBALHE Bemongenue

HOTYYATENs YCIyTH, 110G OTHOMISHHIO K THCTY ONMPOISHHHX HOKyYarene yeryr, OTEeTHBIIHK HA MHAHKATOpA

JTaHHEIH BOIIPOC

KopcakoBekuii HCTOPHKO-KpacBe IecKuit Mysel 257 257

4.2.1, Urcao monyyateneil VoIyr, YIORISTBONCHHAIX HOOPOKENATSIEHOCTEIO, REHIHBOCTEIO BEOTHEHHE

PAGOTHUKOR OpraHH3alNH, 00eCTICUNBAIOIIHX HEIIOCPEICTREHHOS OKA3aHHe YCIYTH, 110 HHﬂHKaTopé

OTHOLISHHEO K YHCTY OTIPOIISHHEIX MONyYaTenedf yCnyr, OTReTHBLINX Ha JAHHbIA BONPOC

KopcakoBckHi HCTOPAKO-KpacBeAYecKUll Mysel 257 257

4.3.1, Yucno monydaTeneit yelyr, yI0BIeTE0PeHHBIX To0p0KeTaTeNbHOCTERY, BEMIHBOCTEIO BLToIHeNHe

PaGOTHHKOB OPFAHM3ALIHH IPH HCTIOIE30BAHMH JIHCTAHIIHOHHBIX (OpM B3aAMOIeHCTBHS, 110 S —

OTHOIIEHHIO K YHCAY OTPOLISHHBIX TIONydaTeselt yemyT, 0TBETHRIIMX HA JAHHEIH BOTIPOC.

Kopcaxopckuit meToprro-KpaeBe IeCK il My3eil 251 251

5. Va0B/IeTBOPENHOCTL YCIOBASIMH OKA3aHHA YCJIyT

5.1.1. Yncno momygareaeil yeayr, KOTophle TOTOBEL peKOMEHIOBATE OPraHu3alMi0 POICTECHHUKAM BETONHEHIG

¥ 3HAKOMEIM (MOTIH B5I €8 PeKOMEHIOBAT, ¢k Okl GBITA BO3MOKHOCTE BEIOODA OPTaHM3ALHIT), S———

0 OTHOUIEHMIQ K THCTY ONPOLISHHBIX IIOMydaTenelf yeiIyT, OTBETHRINNX HA HAHHEIH BOTPOC.

Kopeaxosekull HCTOpFREO-KpacBeueckull My3eil 257 257

5.2.1. Yucno mogyuaTeNe YeIyT, YIORIETROPEHHBIX OPraRA3AIHOHHBIME Y CIOBHAMH N ——

Hpe,[[OCTa]iJ'IEHHE{ YCIYT, 110 OTHOIISHUEO K THCIY ONPOLICHHBIX IOMyyaTeNelt yenyr, OTBeTHBITHX —

Ha JAHHEIH BODIpOC.

KopcaxoBekii HCTOPUKO-KPaeReaUeCK it My3eit 257 257

5.3.1. YUmcno Tromyuarencit yciyr, VIOBIETBOPEHHEIX B IEJI0M YCIOBRIMH OKA3AHUA YCIYT B BLITONHOKYC

opraﬁnusaum, [0 OTHOLISHHIO K YHCIY ONPOINSHHbIX MOTYJaTenet youyr, OTBeTHBIIHX Ha —

AaHHETH BOTIPOC.

Kopcaxopckuii MCTOpUKO-KpaeBe1ueckKHil My3el 257 257
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HpeasapuresHulif pacdeT 6aI0B N0 KAKA0H OPravA3alun

Homepam B TabauLe COOTRETCTBYIOT;

1. Kpurepmit "OTKpBITOCTE H JOCTYIHOCTE HE(OpMaIi o6 opranmanyy’”

2. Kpurepuit "KomM(OpTHOCTE yCIoBHI NpeJocTaRIeHH YCIyT"

3. Kpmepnﬁ " NOCTYTIHOCTE YCIIYT JUISl HHBATHAOB"

4, KpuTepnii "JIo0poxenare tHOCTh, BEKIABOCTE paGOTHHKOB OPTaRH3amy"

5. Kputepuit "V 10BIeTBOPEHHOCTD YCAOBUAMH OKAZaHEA ¥ CITyT”

Hrorossrii
Kpurepun 1 2 3 4 5 TOKA3aTeINE
i;f:;l(oncmn HCTOPHKO-KpaeBeIuecKuit 100,00 | 9981 | 100,00 | 100,00 | 100,00 99,96

5. OcHOBHBIE HEAOCTATKE B pafoTe OpPraHM3alMH Ky/JIbTYDPhl, BRISBIEHHbIe B X0a¢ cOopa u
0000menusn HHGOPMAIIHH 0 KAMECTRE YCJIOBHH OKA3AHHHA YCAYT, H IPEIIOKEHHA 10
COBEPIIEHCTBOBAHMIO MX CHTEILHOCTH

5.1. HexocTaTKH, BBISIBJCHHBLIE B Xojge o0000meHHs WHpOpMADHH, pa3MENMeHROH Ha
opuuHMANTEHBIX caifTax ¥ HHPOPMARHOHHLIX CTeHAaX B IOMeIICHHUAX OPraHH3aNnuH
KY/JAbTYPBI M MPe/I0KeN s 110 HX YCTPAHEHHI)

Ha caifTe opranmsanmii Ky IbTypsl B ceTd "MuTepHeT" cojepiuTes Bes HeoOxouMas nHopManus
B COOTBETCTBHH C TpeGoBaHUIME, YTBepKIeHHbME [Tprkasom MHIHCTepeTBa Ky nbTyphl PO or 20
deppams 2015 1. Ne 277 u Tpukazom MuHncTepeTsa KyIsTyphl PO oT 27 anpens 2018 1. N 599,

5.2. HBHOCTRTKH, BLIABJ/ICHHBIE B X0/¢ H3YUCHHAS PE3YALTATOR YAORJCTBOPEHHOCTH IPAXKIAH
Ka"qecTBOM yc.lmBmTI OKAa3aHHA YCIYT H NPCATOKCHHA IT0 HX YCTPAaHEeHHIO

Teppuropuu, IIPHICTAIONTHNE K OPraHH3alHsIM, H ITOMEIISHHS IIOIHOCTEI0 000PYIOBAHEL ¢ y4ETOM
VCIOBHH JOCTYIHOCTH IV HHBAIMIOE, CO3/1aHbl YCIOBHA, [TO3BOJISIOMME HHBAIKM/AM MTOTyHaTh
VCIYTH HAPABHE ¢ JPYTHMH.

6. HpeﬂﬂomeHﬂH ¢ COBEPIICHCTBOBAHMID ACHTCIBHOCTH opraﬁmaunifl

V oprasm3angi OTCYTCTBYIOT HetocTarki. HesnaunTensHoe cHIDKeHEE OalIoB IPOH3OIILIO
IO Pe3yIbTATaM OIMpPOCa, HO B HEM MOYTH BCC PECIIOHICHTEI IIOTOKHTEINHHO OTO3BATIHCE 0 paboTe
OpraHU3aINY,

ITo xputepuaM  OTKPRITOCTE W IOCTYIHOCTE HHGOPMAHH 00  OpraHH3alumy,
«JIoOpOXENaTeILHOCTE, BEXKIHBOCTL PA0OTHHKOB OpraHusanuuy, «JloCTymHOCTE yCmyr i
HHBANAAOBY, «YIOBISTBOPEHHOCTh YCIOBHAME OKasaHWs yoiayr» B «KoMpopTHocTh YCIOBHM
IPEeAOCTABICHHS YCIYT» HEOCTATKH OTCYTCTRBYIOT.
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[Tpunoxenue 1

Hesappeuman oneAKa KavecTBa yCJIOBHﬁ OKAIAHHUSA YCJIYI B 0Pramn3anugx KYJILTYPbL

DOPMA JUISA OLTEHKU CAMTA OPTAHU3ALIY KYJIbTYPhI*

OtmertsTe “Ja”, eciii NoKa3aTellb MPUCYTCTRYET, H “HeT”, ecin IoKas3aTeNk OTCYTCTBYeT.

Hadopmanus Hamiraue

CooTBeTcTBEE HEGOPMAIIHY O JAeATEILHOCTH OPraHu3allii COHaIpHOH chephl, pasMeleHHOM
Ha 0QHIMATEHOM CaliTe OpraHHU3alKy COLHANEHOM chepEl, €6 COOEPKAHIIO U ITOPATKY (bopme),
YCTAHOBIIEHHBIM HOPMATHBHLIMH [PABOBBIME aXTAMHE,

1. Tlonmoe ¥ coKpallleHHOe HANMEHOBANNES OPraHH3aliy Ky JbTYPhI, IOYTOBLIH

. a | Her
ajxpec, KOHTAKTHBIC TeneOHBE ¥ aapeca 371eKTPOHHOH IOYTE A

2. MecTo HaXOXKICHAA OPraHH3alMy KyILTYPhL H ee GHIMaioB (U HaIHIHH) Ja | Her

3. Jlara co3auus Opramu3aldi KyIbTYPSl, CBeIeHHs 00
yupeIuTele/yupefuTelsnK, KONTaKkTHEIe TeIe(hOHbl, aapec caiita, agpeca Ja | Hert
HICKTPOHHOM TOUTH! YUpeUTeris/y IpeJuTeNeH

4, YupeanrenbHble JOKYMEHTHI (KOIAA YCTaBA OPraHM3alMK KYJIBTYPEL,
CBHIETENLCTRO O TOCYIAPCTBEHHOH PETHCTPAlME, PEMIEHHA YIPSARTEIT O
CO3/IAHHH OPTAaHH3AIAH KYIETYPbl B Ha3HAUYSHNH €€ PYKOBOIUTEI, HOMOMKEHHS
0 (puTHaTax 1 OPeICTABUTENLCTBAX (IPH HATHIHH))

Ja | Her

5. CTpyKTYpa H Oprambl YIPaB/ICHHS OPraHA3ayH Ky IbTYpPEL; (QaMEIHH, MMEHA,
OTUECTBA ¥ JOJDKHOCTH PYKOBOIUTEICH OPTaHU3alMM KyJIbTYDEI, €C
CTPYKTYPHBIX TIOpa3aeieHuii v ritnanoB (IpH HX HATHYKM), KOHTAKTHEIC Jda | Her
TeredOHEI, afpeca CalTOB CTPYKTYPHBIX TOIpa3AcICHH (IIPH HAIMYHHY), apeca
ANEKTPOHHOH TOYTE

6. Pescum, rpadui paboThl OpraHu3aiiui KyJIbTy bl Ja | Her

7. BuAp! IpeIocTaBISEMBIX YCIIYT OpraHU3alMed KyJIbTYPEI Ha | Her

8. Tlepeuent OKa3hbIBAGMEIX IIATHBIX YCITYT (IPH HAIMYHH)’; TeHEI (Tapudsr) Ha
yCIIyTH (IIPH HATHYHE IIATHLIX YCIyT), KOIHY JOKYMEHTOB O ITOPAKe

a | Her
IPEIOCTABIICHA YCIYT 3a ATy, HOPMaTHBHEIX IIPABOBEIX AKTOB, A
yCTAHABTHRAIOIIMX IIEHbI (Tapug)bl) Ha YCITyTH (TIPH HANTHUMH ILIATHBIX yCIyT)™
9. MarepHallbHO-TeXHHYECKOe 00ECIIEHEHHE [IPEIOCTABICHHA YCIYT Ja | Her
10. Komnus mraHa GUHAHCOBO-X03JHCTBEHHOH [AedTeNbHOCTH OPTaHM3aIHE Ha | Her

* Mopwma paspaboTaHa HA OCHOBE cledyioeil HopmaTusHOK Gassr: Cratea 36.2 3axona Pocciickot Penepaliun oT 9
oxrabpa 1992 1. MNe 3612-1; Iprkas Murmctepetsa kynpTypsl PO ot 20 derpans 2015 r. N 277 «O6 yIBepKACHHY
Tpebosannit x cogepwannid u (GOpMe IPEFOCTaBIeHHs MH(POPMAMH O JEATENBHOCTH OPraHusaliil KymsTyphl,
pasMernaeMoi Ha opuuMANBHEIX calfiTaX YIoNHOMOYEHHOTO (helepalbHOTO Oprana HCHOMHHUTEILHOA BIACTH, OPraHOB
rocyIapeTBEHH0N BIACTH cy0BeKToB Poccuifckol MelepalsH, OPTaHOB MECTHOTO CAMOYIPABNCHI U OPTalu3aLiui
KyIbTYphI B cetd «MuTepHeT»; [Iprkas MuHucTepeTsa KyIbTypst PO ot 27 anpens 2018 r. Ne599 «O6 y1BepaiaeHmm
NoKa3aTeleH, XapakTepHIVIONMK OOMHE KPUTEPHH OLEHKH KaJecTBa YCIOBHH OKazaHus YCIyT OpraHM3alUAMM
KyJBETYDRI?.

% Feai miaTHele YCIYTH OTCYTCTRYROT, HANHYie TaHHOH HHGOPMALTH HE OLERHBACTCA.
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Wudopmarmsa

Hanyane

KyJIBTYPEI, YTRBEPKACHHOTO B YCTAHORICHHOM 3aK0HOIaTeTbcTBOM PoccuifcKol
deaepanuy mopsKe, HIH GIOMKeTHON cMeThl (HH(popManms 06 obneMe
MPEOCTABIAEMBIX YCIIYT)

11. Mudopmanus o MIaHEPyeMBIX MEPOIPUSLTHSIX (AHOHCH], aQHINH, aKkIHH),

Ha | Het
HOBOCTH, COOBITHS
12. Konuw jmien3uit Ha OCYIIeCTRICHHE OCITeNILHOCTD, TOAIeKaIeH
JTHIIEH3MPOBAHUIO B COOTBETCTBHM ¢ 3aKOHOMATENLCTBOM PoccHECKoM Hda | Her
Menepanuy (IIpH OCYINECTBICHHH COOTBETCTBYIOIIUX BAJIOB I[eHTeHBHOCTI/I)6
13. PesynbTaThl He3aBUCHMOM ONEHKH KagecTBa YCIOBHH OKAa3aHUA YCIIYT,
IJIAHKI TT0 YIIYYIIeHHIO KaYecTRa paboTEl Opranu3aliui KyIbTyphL {110 Ma | Her

YCTPAHEHHIO HEAOCTATKOB, BRISIBICHHBIX II0 HTOTAM HE3aBUCHMOMN ONEHKH
Ka4ecTsa)

® Bcau auiensupyeMas JeATENEHOCTS OTCY TCTBYET, HATHTHe TAHHOM HHGOPMAIHH He OLeHHRAETCS.
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Ipumoxenne 2

HeszapHcHMAA 0UEHKA KAa9ecTBA YCIOBHI OKA3AHHHA YCIYT B OPraHH3ANHAAX KYJIbTYPbI

®OPMA JU14 VUETA TIOKA3SATEJIEH TIPH ITOCEILEHUN OPT AHM3ALIMA KYJILTYPBI
Opranuszanus:
Jdata nocewmenus: Bpemsa Hauana nocemenust
Bpemst okOHUAHUSA HOCEMIEHNA:

OrmetsTe “Jla”, ecii HokaszaTe)h MPHCYICTRYET, 1 “Her”, eciin roKa3aTeqs OTCYTCTBYET
2

1. OTKpHITOCTE H AOCTYNHOCTE HH(OPMALHH 00 OPravH3alML KYJILTYPDI

Ne o/ QOO0LEKT OLIEHKH Hamnuue
HHQOPMALME

CooTBetcTBre MHQOPMALIHN O AEATEILHOCTH OPIAHU3AUH, PAa3MEIEHHON Ha
1.1 MHOOPMALIMOHHEIX CTEHAX B [OMELISHUN OPraHU3aliM, IIePEIHIO HHPOPMATHK 1
TpeGOoBaHUIM K HOM, YCTAHOBIIEHHBIM HOPMATHBHBIMH IIPABOBLIMH aKTAMH

1.1.1 TToaroe W coxpamieHHOe HAMMEHOBAHHE OPTAHM3ALAH KYJIBTYPEL, Jla Her
TIOUTOREIH a/ipec, KOHTAKTHBIE TenehOHbl U apeca 3JIeKTPOHHOM MOYTEL

1.1.2 MecTo HaxOKISHHS OpPTaHH3aUM KyIbTyppl U ec (GuiHanoB (TpH Jia Her
HATHYHH )

1.1.3 Jara  cosgaHds — OpTaHW3alM  KYJNBTYpel,  cBefeHusa 0O
yupenuTeae/yupeanTensx, KoHTakTHele Tenedonsl, aapec caiita, | /[a Her

aapeca 3MeKTPOHHOH HOYTH YUpeaUTeNs/yupenureneit

1,1.4 CTpyKTypa ¥ OpraHe! YIPARTCHHA OPTaHH3AIHH KYIBTYPEI;, (haMHINH,
HMEHA, OTUECTBA W JIODKHOCTM — PYKOBOIMTENeH OpraHu3aLiy
KYJIBTYPbl, €€ CTPYKTYPHBIX nompasgeiacuuil u ¢umanos (mpu ux | [a Her
HAIMYKK), KOHTAKTHHIC TenedoHBI, agpeca CaiTOB CTPYKTYPHBIX
Noapa3neNeHu (MPU HATMYHK), aApeca dJAeKTPOHHOH MOYTh

1.1.5 Pexmm, rpadhik paboThl OpraHu3aluy KyJIbTY P Ha Her
1.1.6 Bu/s IpeRocTaBILeMbIX YCIYT OpTaHU3alueH Ky ATy PhI Ha Her
1.1.7 TlepedyeHs OKA3BGIBAEMBIX IUIATHBIX YCIYT (NP HATMYHM); LEHE

(rapudpi) Ha yemyrm (MPM  HANHYMH [VIATHBIX  YCJIYI), KOLMH

MOKYMEHTOB O MOPAAKE [PeJOCTABIEHNS YOIy 3 1Ty, HOpMaTHBHBIX | [a Her

[PABOBEIX AKTOB, YCTAHABIMBAIOLKX TIEHE! (TapH(sI) Ha yenyry (mpu
HAJIMYMH [WIATHRIX YemyT)?

1.1.8 HudopMauus © TUTAHHPYeMBIX MEPOIPUATHAX (aHOHChbL, aduiim, Jla Her
AKITMH ), HOBOCTH, COOBITHA

1.1.9 Komuu  jMueH3wd  Ha  OCYMIECTBICHHE  HCITENBHOCTD,
TIOAJICIKAIIICH JIUIIEH3HPOBAHKIO B COOTBETCTBHH c Ta Her

3aKOHOAATEIBLCTROM Poccmifcroit Qenepanyn (pu
OCYILIECTBICHHH COOTBETCTRYIONIHX BHIOB JACATEILHOCTH)

7 dopma pazpaCoTaHa HA OCHOBE IEpedHs MokasaTenei [Ipukasa Munucrepersa KyIeTypbl PP ot 27 anpens 2018 1.

Ne 599 w “MeToguyeckuy pekOMEHAAIIMI 110 pasMELIeHyE0 HE(opManan it trTaTelel B 6ubnroTexax Ulymenckoro

paiiona, 2017 r.”, eeinymesasrx PMEVK “lHlymenckas GubnnoTeuHas cueTeMa”,

® Ec/u opramusalis He 0Ka3blBaeT MIATHBIX YCAYT, OCTABBTE OTMeTKY «Jan.

® Ecli y OpraHu3alyy OTCYTCTBYIOT BHIEL ACATEABHOCTH, TIOUTENAIIHE IMICH3HPOBAHAIO, TOCTABETE OTMETKY «/dax.
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1. OTKpBITOCTE H AOCTYMHOCTE HH(pOPMAIHH 00 OPraHA3aALHH KyJbTYPhI

Ne i/ OGBeKT OIEHKH Hamuue
HHQOPMALIHH
1.1.10 | Pe3y eTaThl He3aBHCHMOM OLIEHKH KAa4eCTBA YCIIOBHI OKA3AMHA YCIIYT,
IUTaHBI MO YAYHIIEHHIO KayecTsa padoThl opraHu3aliy KynbsTypEl (T10 Ta Her
YOTPAHCHHIO HEIOCTATKOB, BEIABIEHHEIX TMO HTOTAM HE38BHCHMOI
OLIEHKH Ka4eCTBa)
2. Kom$popTHOCTD YCJI0BHI HpeIocTaBISHHSA YCayr
ObecmeueHne B OPraHM3AnuH KOM(POPTHBIX YCJOBHI 17151 NPefocTABJISHA YCIyT
2.1
2.1.1 | Hanuuwne xoMhOpTHOM 30HEI OTHLIXA (OIKHTAHH) Ha Her
2.1.2 | Hanuyde H MOHATHOCTL HABUTAIIMH BHYTPH OpraHM3aIlHH Ha Her
2.1.3 | HocTynHOCTh MTUTHEBOM BOLLI Ha Her
2.1.4 | Hamuume ™ [JOCTYIHOCTE CAHHTAPHO-THTHEHMYECKHX IIOMEUICHHH TTa Her
(4MCcTOTA TIOMEIISHHM, HATHUMe MBLIA, BOIEL, TYaneTHOH OyMary u 1p.)
2.1.5 | CanuTapHoe COCTOSHHE TIOMEILEHHE opraHH3anyiH Ha Her
2.1.5 | BoasMOKHOCTE OpOHMPOBAHMSA YCIYTH WAH JOCTYIHOCTH 3alIMCH Ha
noSyueHne yeayrs (1o tenedomy, ¢ ucriob3opaHreM ceT «Muatepuer» | [la Her
Ha O(QHUUHAILHOM cafiTe OpraHH3alfH, [IPH THYHOM IOCEIIEHHH | IIp.)
3. JocTyIIHOCTE YCJIYT A HHBAJIHIOB
31 OGopyaoBanue TeppUTOPHM, MpHJeralmeil K opranasalay, M ee NOMeIeHNid ¢
Y4€TOM XOCTYIHOCTH /LISl HHBA/IHIOB
3.1.1 | ObopyuosaHre BXOAHBIX TPyNI MaHAyCAMHM MHIM IIOALEMHBIMH Ta Her
maThopMamMu
3.1.2 | Hamuume BrigeNneHHBIX CTOSHOK /A 4BTOTPAHCHOPTHEIX CPEJICTE Jla Her
HHBANHIOB
3.1.3 | Hanuuwe anmanTHpoBaHHBIX JUQTOB, IOpYWHEH, pacIIMpeHHBIX TTa Her
ABSPHEIX [IPOEMOB
3.1.4 | Haruaue cMEHHBIX Kpecel-KOISICcoK Ha Her
3.1.5 | Hamuue coenMamsio OOOPYAOBAHHEIX CAHHTAPHO-THTHEHHHYECKHX TTa Her
MOMEIIGHHH B OpPraHM3alHK
3.2 | OGecneueHrne B OPraHW3AMHM YCJOBHI AOCTYIHOCTH, RO3BOJSIIONNHEX HHBAJHAAM
HOIYYATE YCJIYTH HApaBHE ¢ APYTaMHA
3.2.1 | OybmapopaHMe s WHRATHAOB TIO CHYXY H 3PEHHIO 3BYKOBOH M Ta Her
3PUTENEHOH HHPOPMALIH
3.2.2 | dyGumposanvie nagnucel, 3HakoB M HHoM TekcToBo# u rpaduueckoi |  [Ha Her
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HHQOpMAIIMYA ~ 3HAKAMH,  BBINOJNHEHHBIMH  PE/IBE(QHO-TOYEHUHEIM
mpudTom bpaiing

3,2.3 | Bo3sMOXKBOCTE [peJOCTABICHHS HHBAIMAAM 110 CIyXy (clyXy H Ta Her
3PCHHIO) YCIYT CYPROTIepeBOIMHKA (THANIOCY PAOIIEPeBOLYUKa)

324 |Ilomomp, OkassiBaeMas pabOTHUKAMM OPrald3aliM, IPOLICIIIHMH
Heobxomumoe — ofydenme  (MHCTpYKTHpoBaHue)  (BosMoxkHocTh | /la Her
COTIPOBOIKASHUS PAGOTHHUKAMH OpraHH3aIlHN)

3.2.5 | Hanuuve BO3MOKHOCTH TIPEAOCTABNEHHA YCIAYTH B JHCTAHIMOHHOM e Her

PeHEME WJIH Ha JOMY
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[punoxenne 3

AHKETA
JLOTE: | onpoca IIo.uyane.r[eﬁ yc,ﬂyr 0 Kauecrse YCJIOBIIi'l oORaAIAHNA
YOIy CPTadHIaAMHIME KYIbTYPbI

VYeaoicaemuili yuacmnux onpocal
Onpoc npOGOOUMCS 8 Yelsix GLIABNEHUS MHEHUS ePAJNCOaH 0 Ka4ecmee VCAOBUL OKASAHUA YCrY2
opeansayuamu  kyemype. Hovcanyiicma, omeemsme Ha éonpocel dikembl. Bauwie muenuye
AO360AUM VIVHWUmMb pABOmy Opeanu3ayy Kyismypst i NOGLICUMbL KUYECMBO OKA3UNUA YCry2
naceaenwio. Onpoc npogooumcs anonumno. Bauiy domunus, uMms, OMHECMGO, KOWMAKMHbIE
menegonb yiazeeams neobazamenvro, KouQuoenyuansnocnb blckazanno2o Bavi Muenus o
KAYECHEe YCA0GUT OKAZAHUA YCAY2 OP2aHUIAUUAMU KYALIMYPbL ZAPAHMUPYEINCS,

1. Tipu nocemeHyd OPTAHK3ANEN o6pamaincs Ju Bol Kk uHpopManum o ee XesTeabLHOCTH,
pasMeniennoil Ha HHPOPMANHOHHBIX CTEHAX B TIOMEIIeHHAX OPraHU3ALHA T

O Ja [ Her {(nepexod x sonpocy 3)
2. VI0BIETBOPRHLI JH Bbl OTKPLITOCTHIO, MOMHOTOH W JOCTYIHOCTLI0 HHPOPMAUHH 0
AeATEILHOCTH OPTaHu3anuy, PasMemleHHod Ha HH(pOPMANTOHNLIX CTEHIAX. B TMOMEeHHH
oprasuzanuu?

O Ha U Her
3. Hoabzosanues TH Bul opuomanpuniy  caiitom oprappsanms, 9rodel  HOJIYy4HTH
HHQGOPMANIIO 0 €€ JeATeNBEHOCTA?

Ll Ma [0 Her (nepexod k aonpocy 5)
4, VYIOBJETBOpEHbI JH Bl OTKPHITOCTHI0, HONHOTOH W A0CTYNHOCTHI0 HHPOPMALHH O
AeATEILHOCTH OPralM3aAlin, PAsMeueHHOH Ha e¢ oQHINANBHOM caiiTe B HHPOPMANUOHHO-
TeACKOMMYHHRANAOHEOH cetn "MHrepuer'?

O Ma O Her

5. MoxeTe 11 Bbl NOATBCPANTE HAJMHETHC CJICYROIEHX yC.}IOBHﬁ IPEROCTABACHHA YOJIYT B
OPraguzamum:

YcroBue Tla Her
Hanugre U TOHATHOCTE HABUT'AIWH B MOMEIIEHHH OPraHu3alui - .
e osrymcer e o v P 5 [

0 Ankera paspaGoTaHa B COOTBETCTBMH ¢ “METO/MKOM BEISBIeHHA H o0OOMIEHHsS MHEHHS TPAKLAH O KayecTse
YCIIOBUA OKa3aHus ycIyr OpraHM3aiiaMu B c)epe KyIbTYphl, OXPaBEl 370POBBS, 0Opa3sOBAHMA, COLMATBHOIO
ofcTy:KHBaHEA U (QEeepalbHbIMH YAPEXKACHIAMH MeIHKO-CONHANBHON SXCIepTH3E”, YTBEPIKACHHOH IPUKA30M
Mumrpyaa ot 30 okts6pa 2018 r. N 673m,
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Haxmume u JOCTYIHOCTE CAHHTAPHO-THT'HEHUHCCKUX MOMEINCHUH B

OpraHH3AIMH H .
VIOBIETBOPHTENEHOE CAHHTAPHOE COCTONHHE MOMENIEHMH Opravw3aled 1 oo
TpaHCIoOpTHAs AOCTYIHOCTE OPTaHU3aIHH (HATHYHE 00IMECTBEHHOTO O 0
TPAHCIIOPTA, [IAPKOBKH)
-_I[ocTynHOCTL 3alHCH Ha nonyquHe ycnyrn (110 Tene(pouy, HA :
opunmaTbHOM. came OpTaHH3aIHY, HOCpe)J;CTBOM E,IIHHOI‘O nopTana ’ - -

_'rocyglapCTBeHme u MyHHHHHaJIBHBIX YCIyT, IIpH JII/I‘IHOM HocemeHHH B
_.perHCTpaType WM y cneunajmc*ra opraﬂﬁaamm) '

0. HmeeTe M Bm (ﬂml JIHILO, npencnaBuTe.ﬂeM KOTO[)OFO Bt ﬂB.ﬂmeTeCL) y’CTaHOBﬂLH!{y}O
rpyiliy HHBaIMIAHOCTH?

O Ha O Het (nepexod x sonpocy 8)
7. Yaosiersopeibl i Bpl JOCTYIHOCTBIO HPEIOCTABICHHS YCIYI ISl HHBAJIUIOB B
opranu3anun’?

O Ma O Her

8. VYnopaeTeopeHbi JH  Bni  n00poikeIaTeIBHOCTHIO M BEAUIHBOCTLI0  PADOTHHKOB
OPraHusanum, 00eceUHBAOLUTHX HePBIYHbI KOHTAKT ¢ HOCeTHTENIME B HHQOpMEPOBATHE
00 yeayrax OpH HEmoCpeJcTBeHHOM ofpalnennn B opraam3anmio (paGoTHHKN BAXTEHI,
HpREMHOIL, Kacehl B npouse paboTHuku)?

O da O Her
9. VaopaeTBopenbl JH  Bonl  100p0KeIATeNLHOCTLI0 M BEAIHBOCTHI0  PAlOTHHKOB
OPrauH3alMH, OfeCHeUBAIONINX HEeMmocPe CTBEHH0e 0KA3AHNe YCIYyTH IpH ofpameHun 8
opranuzanuo (fudmoTeKap, 3KCKYPCOBOIBI H poyne paboTRuKN)?

O Ja O Her

10, HoasszoBaires U BBl KakpMa-nulo JHCTAHIHOHHLIME CHGCOOAME B3aMMOACIHCTBHA ¢
opranssanmeii?

K Qucmanyuonnsim cnocofiam OMHOCIIMCA, MEeReoH, JeRKMPOHHAR ROUMA, INEKMPOHHBLI CEPEUC
(thopma Ous nodauu  2MeKkMponioz0  0OPAUWeHUs, HCanofel, NPeOnodCeHUs AU NOLYHEHUs
KOHCYALMAYUU O 0KA3BI6AeMbiM Yoayedm, pazden "Hacmo sqoasaemvie 60npocel”, aukema Oaa
ONpoOCa ZpaXdcoai 1a catime).

O da O Het (nepexood x sonpocy 12)
11. Vaosaersopenst i Bol g00pokenarebHOCTEI0 M BEKIHBOCTHIO paboTHHKOB
OPraHH3ANNH, ¢ KOTOPLIMH B3aHMO/IeIHCTBOBANH B JRCTAanmuonnol Gopme?

L Jla 1 Her

12. Forossl i BeI pexoMeHI0BATHL AAHHYIO OPUAHH3ANHIO POACTBEHHUKAM H 3HAKOMBIM?
Fcnu opeanuzayis Se1AemMca eOUHCNEENHO QOCHYNIOU, MO MO27U 6vr Bur ee perxomendosamy,
ecait Obl BbLIL BOZMONCHOCHIL GblOOPa OpeaHu3ayuu?

O Ja 0O Her
13, YoBaeTsopeHbl 10 Bl 6pradusaioHHbIME YCIOBASIMHA NPEJOCTABICHH yCIyr?
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K opeanvuzayuonneiMy  YOLOGUAMU  HPeOOCIMAGICHUA  YCiye  OMHOCAMCIL:! epaghur padomol
OpeaHUSAYUY;  HACUZAWUR  GHYMPY  OPRHUSAyUY  (HOUIMUe UHDOPMAYHONHBIY  MADIUMEX,
VRaA3amenetl, CUHANLHBIX MAtAo, UHHOMAmOs).

O Jda O Her
4. VioBaeTBopenn! i Bol B MeT0M YCIOBUSME OKA3AHUH YEIYT B OPTAHA3AMAN?
O Jla O Her

15. Baln OpeaIosReH s 110 YTy eHMI0 YCI0BHHA OKA3AHAA YCIYT B JaHHOH OPTraBM3anum:

16. Bamx mosx: [ Mysxexoit [ XKencxuit 17. Bam Bospact (noanorx nem)

BJATOJAPUM BAC 3A YYACTHE B OlIPOCE!
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